
 
 

 

CONFIDENTIALITY DETERMINATION 

Task Order  Number: YH26-0031 
AI Call Center Integration 

Offeror’s Name: Deloitte Consulting 
 

In accordance with Arizona state rules and regulations, it is determined that the following 
records are confidential and exemption from public disclosure as requested by the Offeror  
listed above: 
 
For a list of specific records to be kept confidential, see the detailed legal analysis 
contained in the Offeror’s Proposal and attached below. 
 
The Offeror has supplied acceptable documentation identifying the portions of the bid along 
with the specific hard or prejudice which may arise if disclosed. 
 
 
 
Signature: 
 
 
 
Title:      Chief Procurement Officer 

Docusign Envelope ID: 474FF5C3-A286-8342-8237-18AD2821F929
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Docusign Envelope ID: 474FF5C3-A286-8342-8237-18AD2821F929
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-4�*5:(51*�(5/�2(65-(65�-:*0*�2*-:4/494)6*0�(-�14506/*.(<9*�*H8*50*A�E:*�2*-:4/494)6*0�7(1696-(-*�<4-:�*77616*513�(5/�

*5:(51*/�0*.>61*�I;(96-3D�?:61:�)6>*�O*946--*�P450;9-65)�(�06)56761(5-�1428*-6-6>*�(/>(5-()*�65�<6//65)�45�8.4F*1-0D�<4-:�

65�-:*�8;<961�0*1-4.�(5/�1422*.16(9�(.*5(0A�Y*1(;0*�-:*0*�2*-:4/494)6*0�.*79*1-�-:*�*H8*.-60*�(5/�*H8*.6*51*�47�

O*946--*�P450;9-65)D�-:*3�(.*�54-�*(0693�.*8961(-*/�<3�(�1428*-6-4.D�*H1*8-�-:.4;):�628.48*.�2*(50A�E:*�.*9*(0*�47�-:60�

6574.2(-645�-4�O*946--*�P450;9-65)=0�1428*-6-4.0�?4;9/�/4�14506/*.(<9*�:(.2�-4�O*946--*�P450;9-65)=0�1428*-6-6>*�

Docusign Envelope ID: 474FF5C3-A286-8342-8237-18AD2821F929
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+,-./.,0�.0�/1.-�2(34*/�56�(77,8.0)�./-�9,2+*/./,3-�/,�)(.0�(99*--�/,�-:91�9,0/*0/�.0�,3;*3�/,�2(/:3*�/1*.3�,80�

9(+(5.7./.*-�(0;�,<<*3.0)-�.0�/1.-�-+(9*=�>99,3;.0)76?�-:91�.0<,32(/.,0�.-�+3,/*9/*;�/3(;*�-*93*/�(0;�+3,+3.*/(36�

.0<,32(/.,0�(0;�-1,:7;�5*�8./11*7;�<3,2�+:57.9�;.-97,-:3*=�

@0�(;;./.,0?�/1*�A*7,.//*�'3,+,-(7�.097:;*-�A*7,.//*�B,0-:7/.0)C-�+3,+3.*/(36�)3(+1.9-?�<.):3*-?�/(57*-?�91(3/-?�;.()3(2-?�

;(-15,(3;-?�-(2+7*�3*+,3/-?�+7(0-?�;*7.D*3(57*-?�/*2+7(/*-?�-93**0-1,/-?�(0;�,/1*3�(3/8,34E�-,2*�,<�81.91�;*+.9/�/1*�

+3,+,-*;�/*910.9(7�(391./*9/:3*�(0;�.77:-/3(/*�1,8�A*7,.//*�B,0-:7/.0)C-�-,7:/.,0�(0;�(++3,(91�8.77�;*7.D*3�/1*�5:-.0*--�

-+*9.<.9(/.,0-=�F1*�+3,+3.*/(36�)3(+1.9-�3*<7*9/�(�)*0*3(7�93*(/.D*�;.3*9/.,0�(0;�(++3,(91�/1(/�9,:7;�5*�:-*;�56�A*7,.//*�

B,0-:7/.0)�8./1�(0,/1*3�9:33*0/�,3�+,/*0/.(7�97.*0/=�F1.-�.0<,32(/.,0�.-�+(3/�,<�A*7,.//*�B,0-:7/.0)C-�93*(/.D*�5,;6�,<�

8,34�/1(/�2(6�5*�:-*;�.0�,/1*3�+3,+,-(7-G+3,H*9/-=�A.-97,-:3*�,<�/1.-�.0<,32(/.,0�8,:7;�+7(9*�A*7,.//*�B,0-:7/.0)�(/�(�

9,2+*/./.D*�;.-(;D(0/()*�56�(77,8.0)�./-�9,2+*/./,3-�/,�1(D*�(99*--�/,�(0;�/1*�(5.7./6�/,�:/.7.I*�/1*�)3(+1.9-�/1(/�./�

*J+*0;*;�9,0-.;*3(57*�/.2*�(0;�3*-,:39*-�/,�;*-.)0=�A*7,.//*�B,0-:7/.0)�1(-�2(34*;�/1*-*�)3(+1.9(7�./*2-�<,3�

+3,/*9/.,0�()(.0-/�;.-97,-:3*�5*9(:-*�/1*6�9,0/(.0�9,0<.;*0/.(7�.0<,32(/.,0�(0;�/1*�<,32(/�.-�+3,+3.*/(36�/,�A*7,.//*�

B,0-:7/.0)=�A.-97,-:3*�,<�/1*�9,0<.;*0/.(7�.0<,32(/.,0�(0;�/1*�<,32(/�8,:7;�+3,D.;*�(0�:0<(.3�(;D(0/()*�/,�A*7,.//*�

B,0-:7/.0)C-�9,2+*/./,3-?�(-�/1*6�8,:7;�/1*0�5*�.0�(�+,-./.,0�/,�:-*�A*7,.//*�B,0-:7/.0)C-�)3(+1.9(7�<,32(/�.0�+3,+,-(7-�

81*0�9,2+*/.0)�()(.0-/�:-=�

F1.-�.0<,32(/.,0�1(-�(++7.9(/.,0�8*77�5*6,0;�/1*�.0-/(0/�+3,+,-(7�(0;�3*<7*9/-�A*7,.//*�B,0-:7/.0)C-�*J+*3.*09*�8./1�

-.2.7(3�+3,H*9/-=�>99,3;.0)76?�./-�;.-97,-:3*�8,:7;�-*3.,:-76�:0;*32.0*�A*7,.//*�B,0-:7/.0)C-�9,2+*/./.D*�(;D(0/()*�56�

(77,8.0)�9,2+*/./,3-�/,�1(D*�(99*--�/,�A*7,.//*�B,0-:7/.0)C-�.;*(-?�+3,9*--*-?�(0;�2*/1,;,7,).*-�/1(/�/1*6�8,:7;�0,/�

1(D*�1(;�,3�8,:7;�1(D*�1(;�/,�-+*0;�9,0-.;*3(57*�<:0;-�/,�;*D*7,+�,0�/1*.3�,80=�KLL�KMK�NOPO�QRSTUV�WRSXYZ�[\]V�̂V�

NLY_P�S̀�PaL�bcR�dSR]L?�efgf�hi�$%e%je�(/�kjlm�nA=A=B=�efgfo�np+3,+3.*/(36�/*910.9(7�.0<,32(/.,0q�.0�-:99*--<:7�,<<*3,3C-�

/*910.9(7�+3,+,-(7�.-�*J*2+/�<3,2�;.-97,-:3*�:0;*3�/1*�rs@>oE�tO\T̀OcR�̂V�NLY_P�S̀�PaL�bRuv?�&mw�r=�x:++=�j$w?�j$gl$f�

nA=A=B=�efg&o�n-(2*�<,3�p/*910.9(7�;*-.)0-qoE�QRS̀_y�zL̂cL{�|R}V�S̀�dyOVZ�[\]V�̂V�NLY_P�S̀�~LOyPa�O\T�~XuO\�KLR̂UV?�&%��r=�

x:++=�m$j�nA=A=B=�efgwo�n-(2*�<,3�p3*D.*8�+3,9*--�8./1�(0�,:/7.0*�,<�;(/(�9(+(5.7./6�(0;�+3,9*--*-qoE�bXTcS��L]a\c]Oy�

KLR̂c]LU�t�NV�̂V�NLYORPuL\P�S̀�PaL�bRuv?�mg��r=�x:++=���f?��g$�nA=A=B=�ef�fon-(2*�<,3�p;*-.)0�3*9,22*0;(/.,0-q�(0;�

p;*-.)0�9,09*+/-�.097:;.0)�2*/1,;-�(0;�+3,9*;:3*-qo=�>99,3;.0)76?�;.-97,-:3*�,<�/1.-�'3,/*9/*;�@0<,32(/.,0�8,:7;�

.2+(.3�A*7,.//*�B,0-:7/.0)C-�(5.7./6�/,�-:99*--<:776�9,2+*/*�<,3�<:/:3*�8,34�56�3*7.0�:.-1.0)�,:3�(++3,(91�/,�,:3�

9,2+*/./,3-�81,�2(6�/1*0�<(-1.,0�<:/:3*�+3,+,-(7-�/,�:/.7.I*�(�-.2.7(3�-/3(/*)6=�

r:3/1*3?�'3,/*9/*;�@0<,32(/.,0�.0�/1.-�9(/*),36�.-�*J*2+/�<3,2�;.-97,-:3*�<,3�/1*�(;;./.,0(7�(0;�.0;*+*0;*0/�3*(-,0�

/1(/�./-�3*7*(-*�8,:7;�H*,+(3;.I*�>�BBBxC�(5.7./6�/,�9,0;:9/�5:-.0*--�56�;*93*(-.0)�/1*�8.77.0)0*--�,<�A*7,.//*�

B,0-:7/.0)�(0;�,/1*3�9,0/3(9/,3-�/,�.097:;*�0,D*7�.;*(-�.0�/1*.3�83.//*0�+3,+,-(7-�,3�,/1*3�-:52.--.,0-�/,�/1*�

�,D*302*0/=�KLL�|RcS\�zLULOR]aZ�[\]V�̂V��Qb?�&ew�r=$;�wwe?�wwm�ne-/�B.3=�efg%o�n/*910.9(7�.0<,32(/.,0�.0�-:99*--<:7�

,<<*3,3C-�+3,+,-(7�8(-�*J*2+/�<3,2�;.-97,-:3*�:0;*3�/1*�rs@>�5*9(:-*�./-�3*7*(-*�8,:7;�p.0;:9*�+,/*0/.(7�5.;;*3-�/,�

-:52./�+3,+,-(7-�/1(/�;,�0,/�.097:;*�0,D*7�.;*(-qo=�

�(-*;�:+,0�/1.-�x*9/.,0?�/1*�+3,D.-.,0-�,<�/1*�A*7,.//*�'3,+,-(7�(-�7.-/*;�.0�/1*�x:52.//(7�i*//*3�(0;�(-�<:3/1*3�-*/�<,3/1�

.0�/1*�3*;(9/*;�9,+6�+3,D.;*;�-1,:7;�5*�8./11*7;�<3,2�;.-97,-:3*�56�>�BBBx=�

��������
�
�����������
�
���
���������	������������������	����	���

F1*�A*7,.//*�'3,+,-(7�.097:;*-�9,0<.;*0/.(7�.0<,32(/.,0�(0;�+3,/*9/*;�/3(;*�-*93*/-�9,09*30.0)�/1*�.;*0/./.*-?�

�:(7.<.9(/.,0-?�(0;�3*7*D(0/�*J+*3.*09*�,<�.0;.D.;:(7�A*7,.//*�B,0-:7/.0)�+*3-,00*7�(0;�+3,+,-*;�-:59,0/3(9/,3-?�

.097:;.0)�/*(2�2*25*3�0(2*-?�-.)0(/:3*-?�+1,/,)3(+1-?�9,0/(9/�.0<,32(/.,0?�-1,3/�5.,-?�3*7*D(0/�+3,H*9/�3*<*3*09*-?�

(0;�3*-:2*-=�KLL���M[tWz[M�|���zbN��K��z��K���V������}���������np��5�:-.0*--�.0<,32(/.,0�81.91�9(0�5*�+3,/*9/*;�

:0;*3�(�/3(;*�-*93*/�/1*,36��.097:;*-���.�0<,32(/.,0�9,09*30.0)�*<<*9/.D*0*--�(0;�),,;�-(7*-�+*3<,32(09*�,<�4*6�

-(7*-�(0;�,/1*3�+*3-,00*7�qo=�A*7,.//*�B,0-:7/.0)�1,7;-�/1*�.;*0/./6�,<�./-�+*3-,00*7�(0;�+3,+,-*;�-:59,0/3(9/,3-�.0�/1*�

-/3.9/*-/�9,0<.;*09*=�

Docusign Envelope ID: 474FF5C3-A286-8342-8237-18AD2821F929
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,-./01(20-34�-5�10424�-6�7*1-022*�,-3481203)�/*54-33*1�(39�48:;-325(;2-54<�=>0;>�-62*3�03;189*�9*2(014�-6�4/*;060;<�

/5-6*440-3(1�?8(1060;(20-34<�03;189*9�03�2>*�7*1-022*�'5-/-4(1�(5*�032*39*9�6-5�84*�03�7*1-022*�,-3481203)@4�:8403*44�6-5�

2>*�/85/-4*�-6�=03303)�3*=�:8403*44�(39�2>*4*�;-./01(20-34�>(A*�40)3060;(32�*;-3-.0;�A(18*B�704;1-485*�-6�2>04�

'5-2*;2*9�C36-5.(20-3�=-819�03D85*�7*1-022*�,-3481203)@4�;-./*2020A*�/-4020-3�:E�/5-A0903)�;-./*202-54�=02>�0340)>2�032-�

2>*�.(33*5�03�=>0;>�7*1-022*�,-3481203)�(44*.:1*4�0390A098(14�=02>�/(520;81(5�2E/*4�-6�*98;(20-3<�*F/*50*3;*�(39�2(1*324�

032-�/5-D*;2�2*(.4B�C3�(99020-3<�904;1-485*�-6�48;>�036-5.(20-3�=-819�(11-=�7*1-022*�,-3481203)@4�;-./*202-54�=02>�

A040:0102E�032-�>-=�=*�.(E�/-4020-3�48:;-325(;24�6-5�2>*�/-2*320(1�*3)()*.*32<�(39�2>*5*�04�3-�/8:10;�032*5*42�03�2>*�

09*3202E�(39�?8(1060;(20-34�-6�/5-/-4*9�48:;-325(;2-54�(39�2*(.03)�/(523*54�48:.022*9�03�(�/5-/-4(1�831*44�48;>�

036-5.(20-3�:*;-.*4�/(52�-6�(�48:4*?8*32�;-325(;2B�7*1-022*�,-3481203)@4�;-./*202-54�;-819�84*�2>04�'5-2*;2*9�

C36-5.(20-3�2-�65**�509*�-3�024�E*(54�-6�*F/*50*3;*�:E�(44*.:103)�/5-D*;2�2*(.4�A0528(11E�09*320;(1�2-�2>-4*�-6�7*1-022*�

,-3481203)�03�2*5.4�-6�;-./-4020-3�(39�?8(1060;(20-34B�7*1-022*�,-3481203)@4�48;;*44�(4�(�/5-6*440-3(1�4*5A0;*4�/5-A09*5�

9*/*394�-3�2>*�2(1*32�(39�4G0114�-6�024�/5-6*440-3(14B�H>*5*6-5*<�7*1-022*�,-3481203)�>(4�4/*32�;-3409*5(:1*�5*4-85;*4�

5*;580203)<�>0503)<�25(0303)<�(39�5*2(0303)�2>*�*./1-E**4�=>-4*�3(.*4�(39�?8(1060;(20-34�(5*�03;189*9�03�2>*�7*1-022*�

'5-/-4(1B�'5-A0903)�;-./*202-54�=02>�2>*�09*32060;(20-3�-6�-85�605.@4�5*4-85;*4�3-2�-31E�=-819�5*4812�03�/1(;03)�7*1-022*�

,-3481203)�03�(�1*44�;-./*2020A*�/-4020-3�03�2>*�68285*<�:82�;-819�(14-�;-./5-.04*�-85�(:0102E�2-�/*56-5.�03�2>*�/5*4*32<�

4>-819�2>-4*�5*4-85;*4�:*�/05(2*9�:E�;-./*202-5B�

I*;(84*�7*1-022*�,-3481203)�;-3409*54�024�42(6603)�425(2*)E�(39�/5-/-4*9�2*(.�2-�:*�25(9*�4*;5*24<�7*1-022*�,-3481203)�

9-*4�3-2�;842-.(501E�5*1*(4*�024�42(6603)�(55(3)*.*324�2-�2>059�/(520*4�(39�9*2(01*9�42(6603)�036-5.(20-3�04�3-2�/8:10;1E�

(A(01(:1*�-3�7*1-022*@4�=*:402*�-5�03�.(5G*203)�.(2*50(14B�H>*�JKLMNONM�;-11*;20-3�-6�7*1-022*�,-3481203)@4�/5-/-4*9�

/*54-33*1�(39�48:;-325(;2-54�48:.022*9�03�2>*�7*1-022*�'5-/-4(1�(1-3)�=02>�2>*05�830?8*�*98;(20-3<�*F/*50*3;*<�(39�

?8(1060;(20-34�;(33-2�:*�5*(901E�(4;*52(03*9�-5�9*50A*9�65-.�/8:10;1E�(A(01(:1*�036-5.(20-3B�C6�2>*�3(.*4�(39�5*48.*4�6-5�

2>*4*�/5-6*440-3(14�=*5*�5*1*(4*9<�2>*E�=-819�:*�(3�09*(1�2--1�6-5�;-./*202-54�2-�84*�03�/-(;>03)�7*1-022*�,-3481203)@4�

*./1-E**4�03�2>04�(5*(B�H>04�=-819�;(84*�48:42(320(1�>(5.�2-�7*1-022*�,-3481203)�A0(�2>*�1-44�-6�2>*4*�4G011*9�*./1-E**4<�

(39�02�=-819�/5-A09*�(�5*4812(32�:*3*602�2-�7*1-022*�,-3481203)@4�;-./*202-54<�=>-�;-819�(;?805*�2>*�:*3*602�-6�2>*4*�

*./1-E**4�=02>-82�>(A03)�2-�.(G*�48:42(320(1�03A*42.*324�03�2>*05�25(0303)�(39�9*A*1-/.*32B�

P852>*5<�03�-59*5�2-�/5-2*;2�2>*�;-3609*320(102E�-6�;*52(03�036-5.(20-3<�3-2�(11�2*(.�.*.:*54�(5*�/5-A09*9�(;;*44�2-�(11�4*;20-34�-6�

7*1-022*�,-3481203)@4�/5-/-4(14B�H-�2>*�*F2*32�7*1-022*�,-3481203)�.842�904;1-4*�48;>�036-5.(20-3�2-�024�/5-4/*;20A*�;10*324�(4�/(52�-6�

(�:09�/5-/-4(1<�7*1-022*�,-3481203)�*02>*5�5*?805*4�(�;-3609*320(102E�()5**.*32�-5�*39*(A-54�2-�/5-2*;2�2>*�;-3609*320(102E�-6�2>*�

036-5.(20-3�2-�2>*�6811*42�*F2*32�/-440:1*�839*5�2>*�(//10;(:1*�-/*3�5*;-594�1(=4B�C2�=-819�2(G*�(�;-./*202-5�(�40)3060;(32�(.-832�-6�

20.*�(39�*66-52�2-�(44*.:1*�2>04�;-11*;20-3�-6�036-5.(20-3�(39�2>*5*6-5*�02�4>-819�:*�/5-2*;2*9�65-.�/8:10;�904;1-485*�(4�7*1-022*�

,-3481203)@4�/5-/50*2(5E�(39�25(9*�4*;5*2�036-5.(20-3B�

7*1-022*�,-3481203)�04�3-2�(=(5*�-6�(3E�/8:10;�032*5*42�03�2>*�904;1-485*�-6�2>04�036-5.(20-3B�,*52(031E<�7*1-022*�,-3481203)@4�

/*54-33*1<�03;18903)�024�/5-/-4*9�48:;-325(;2-54<�>(A*�(�5*(4-3(:1*�:*10*6�2>(2�2>*�;-./01(20-3�-6�2>*05�3(.*4<�/>-2-4<�40)3(285*4<�

5*1*A(32�/5-D*;2�*F/*50*3;*<�5*6*5*3;*4<�;-32(;2�036-5.(20-3<�(39�-2>*5�?8(1060;(20-34�=-819�3-2�:*�904;1-4*9�/8548(32�2-�2>*�

Q50R-3(�C34/*;20-3�-6�'8:10;�S*;-594�Q;2�(39�(5*�*32021*9�2-�/5-2*;20-3�-6�2>*05�/50A(;EB�I*;(84*�2>*�;-./01(20-3�-6�48;>�036-5.(20-3�

/5-A09*4�7*1-022*�,-3481203)�=02>�(�;-./*2020A*�:8403*44�(9A(32()*�03�=03303)��4-10;02(20-34<�04�3-2�5*1*A(32�2-�2>*�-5903(5E�=-5G�-6�
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